
 

 

 

 

 

 

 

 

C-19 GUIDANCE 

FOR RETURNING            

PARENTS & CARERS 
 

 

 

 

 

 

 

www.bureval leyschool .o rg .uk  



Key points parents & carers need to know 
 Nationally, education and childcare settings are open, and at-

tendance is mandatory.  

 The Royal College of Paediatrics and Child Health has made it clear that 

the overwhelming majority of children and young people still have no symp-

toms or very mild illness only.  

 There is no need for primary age pupils to test over the summer period. 

 Schools will no longer trace close contacts - close contacts will be identified 

via NHS Test and Trace. 

 Children who have been identified as a close contact should continue to 

attend school as normal, but will be advised to take a PCR test 

 Your child does not need to remain in a consistent group 

(‘bubble’). 

 A full programme of primary assessments will take place 

in the 2021 to 2022 academic year.  

 

Remote Education 
All state-funded schools should provide remote education for 

school-aged children who are unable to attend school due to 

following government guidance or law relating to C-19.   

 

Schools will provide remote education equivalent in length to the 

core teaching your child would usually get in school. You can find out about our 

remote education offer on our website or by contacting us directly. Contact us if 

your child does not have access to a device or needs support with access to 

their remote learning. 

 

Talk to your child about staying safe online and encourage them to talk to you if 

they come across something worrying.  

 

Mental health and wellbeing 
Some children and young people may be experiencing feelings of anxiety, stress 

or low mood as a result of the COVID-19 pandemic. Encourage your child to talk 

to you or their teacher if they are feeling anxious or stressed. There are lots of 

online resources to help you support your child with mental health and wellbeing. 

 

Young people can get free, confidential support at any time by: 

texting SHOUT to 85258 

calling Childline on 0800 1111 

calling the Mix on 0808 808 4994 

 

Report any safeguarding concerns you have about any child. By contacting 

the NSPCC helpline on 0808 800 5000  or via Barnardo’s See, Hear, Respond ser-

vice on 0800 151 7015.  

 

Care | Creativity | Challenge 



Care | Creativity | Challenge 

Helping make schools as safe as possible 
Schools have their own health and safety risk assessments and keep them under 

review.  We use Norfolk County Council compliance code and risk assessment 

templates. As part of this, there are certain control measures that we have to 

continue to maintain to reduce the risk of transmission of C-19 in our setting. You 

can ask us for more information or visit our website. 

 

All schools will have outbreak management plans in place outlining how they 

would operate if there was an outbreak in the setting or local area. Central gov-

ernment may also offer local areas of particular concern an enhanced response 

package to help limit increases in transmission. If there is an outbreak in our 

school, or college, or if our school falls into an enhanced response area, we 

might be advised that it is necessary to reintroduce bubbles or to keep groups 

apart for a temporary period to reduce mixing. If there is an outbreak in our 

school or our school falls into an enhanced response area, we might be advised 

that face coverings should temporarily be worn in communal areas or class-

rooms (unless exempt).  

 

Tracing and self-isolation 
As with positive cases in any other setting, NHS Test and Trace will work with the 

positive case and/or their parents to identify close contacts.  

 

This is likely to be a small number of individuals who would be most at risk of con-

tracting C-19 due to the nature of the close contact. As parents or carers, you 

may be contacted to help with identifying close contacts.  

 

Individuals are not required to self-isolate if they live in the same household as 

someone with C-19, or are a close contact of someone with COVID-19, and any 

of the following apply: 

 they are fully vaccinated 

 hey are below the age of 18 years and 6 months 

 they have taken part in or are currently part of an approved C-19 vaccine 

trial 

 they are not able to get vaccinated for medical 

reasons 

 

Instead, NHS Test and Trace will inform affected 

individuals, children or their parents or carers that 

they have been in close contact with a positive 

case, and advise them to take a PCR test. We 

would encourage all individuals to take 

a PCR test if advised to do so. Children and young 

people aged under 18 years 6 months who usually 

attend school who have been identified as a close 

contact should continue to attend school as normal. 

They do not need to wear a face covering within school. 
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Symptoms and testing 
Testing remains important in reducing the risk of transmission of infection within 

schools. Continuing to take regular rapid tests will help you to identify infections 

early and reduce transmission. 

Anyone with a positive lateral flow test result will need to: 

- self-isolate in line with the stay at home guidance  

- book a further test (a lab-based polymerase chain reaction (PCR) test) to con-

firm the result. Whilst awaiting the PCR result, the individual should continue to self

-isolate. 

 

Do not send your child to school if : 

 they are showing one or more coronavirus (COVID-19) symptoms 

 they have had a positive test result 

 there are other reasons requiring them to stay at home, for example, they 

are required to quarantine 

 

If you insist on your child attending school, when they have symptoms, we can 

take the decision to refuse your child if, in our reasonable judgement, it is neces-

sary to protect other pupils and staff from possible infection with C-19. Such deci-

sion will be carefully considered in light of all the circumstances and current pub-

lic health advice.  

 

You may be eligible for a one-off Test and Trace Support Payment of £500 from 

your local authority if your child has been advised to self-isolate by their educa-

tion or childcare setting (even where they have not been told to self-isolate by 

NHS Test and Trace).  

 

You can check online to see if you meet the eligibility criteria.  

 

Holidays and travel abroad 

You should plan your holidays within school holidays as usual. Avoid seeking per-

mission to take your children out of school or college during term time. You 

should make sure any travel is in line with national travel guidance, keeping in 

mind that you and your children may need to self-isolate when you return from a 

trip overseas. Any self-isolation should also fall within the school or college holi-

days.  

 

The red, amber, green classification of countries can be changed at any time. 

WE PROMOTE  
STAFF WELL-BEING 


